DIRECTORS /ORGANIZATIONAL AGENDA

ADDENDUM
Monday, June 7, 2021

CONSTITUENT CORRESPONDENCE
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Diseases and Dead Pines — meg675432@windstream.net

Staff response provided by Lynn Johnson, Director, Parks and Recreation

Uncle Sam Jam — Kyle Winchell, Lincoln Paddle Co.

Staff response provided by Lynn Johnson, Director, Parks and Recreation

Second Request — Met Shafer Gallagher

Short Term Rentals Hearing — Vishnu Reddi, President, Near South Neighborhood Association
Y our next Chief — James V oss

StarTran—LisaPrice




























































A lot of the passengers are in serious health conditions. The ones that are
on dialysis are getting to their appointments up to an hour late. So Handivan
really needs some adjustments. They gave you a paper manifest, so you did not
see the on demands that have been plaguing the system.

Now | am not saying that us drivers are innocent by any means but why
follow the rules, regulations, policies and procedures when your management
staff does not follow them unless in suites their needs at that current moment. |
have witnessed on numerous occasions drivers showing up to work from 2 — 20
minutes late and nothing is said to them so why not push it a little further. | have
seen drivers blow timepoints in upwards of 5 minutes early. | have also seen
drivers cut part of the route because they want to and they did not get permission
from management, but with that being said your one and only street supervisor
only likes to call out certain drivers when they do this but turns a blind eye for
other drivers. Supervisors, dispatchers and drivers alike are making this a hostile
work environment

Now you can look at my past six years with Star Tran and see for the most part |
am a good employee. | did get suspended for a week for being on my phone while
driving, now however that report does not include the fact that | had just
witnessed a young man getting hit by a car and that | had to go see counseling for
that because | do not remember doing it. It has only been recent that | have
passed on overtime because of doctor appointments. | am having these doctor
appointments because of an injury | had January 12, 2019. | have finally got the
money to go see a chiropractor because Will Gross would not approve it never
mind my two doctors have recommended it. | am trying to be a good employee
and help my team, but | am in constant pain and | am trying to avoid surgery. Let
us talk about why | listen to the reply channel. Well, there are several reasons.
One is that since our radio conversations are no longer being recorded, the buses
have audio, so when a supervisor and or dispatcher decides they want to chew us
out it is being recorded but with that being said it also does protect the supervisor
and or dispatch if a driver is in the wrong. It is not completely that | am nosy | do
have my reasons. | am not going to lie it is also to keep them in check when they
give bad information. | just want Star Tran employees of all levels to follow
policies, procedures, rules, and regulations always, not just sometimes. Honestly,
that is only going to happen when you get you management staff in check.
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| know the union recently won a grievance that required the installation of
cameras and audio recording in the dispatch office and the ready room. This
would also include the radio and the telephone lines, but nothing has been done
as of yet. Some of the recent incidents might not have happened between drivers
and supervisors if things were actually being recorded.

| am writing you this because | am in fear of losing my job because they
know | know how things are supposed to work and they are in fear that | will take
their position and what better way to get rid of the competition then to get them
fired? So, Mrs. Liz Elliot I am asking for your help. Please do not ignore this
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